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March 24, 2021

Joyce Po Kin Chang, M.D.
Physician's and Surgeon's Certificate No. C172058
Case No. 800-2021-075522

Public Letter of Reprimand

Pursuant to the provisions of California Business and Professions Code section 2221 .05, the
Medical Board of California (Board) hereby issues you this Public Letter of Reprimand (PLR).

The Board received information from the Nevada State Board of Medical Examiners (NV
Board) that on March 1, 2019, you and the NV Board entered into a Settlement Agreement,
which you were issued a Public Letter of Reprimand due to engaging in conduct that violated
the Pharmacy Board's regulations; illegal dispensing of controlled substances; charging for
services. not rendered or documented; and failure to maintain complete medical records.
Currenitly, you hold an active medical license in the State of Nevada, which will expire on i
June 30, 2021. A copy of the Settlement Agreement from the Nevada State Board of Medical
Examinersis attached hereto as Exhibit A.

. 'These actions constitute grounds for issuance of this PLR under Business and Professmns
Code sections 480(a)(2), 2221(a), 2234, and 2305.

Sincerely,
Marina O'Connor
Chief of Licensing



Exhibit A
Nevada State Board of Medical Examiners
Settlement Agreement Case No. 19-33320-1
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BEFORE, THE BOARD OF MEDICAL EXAMINERS
OF THE STATE OF NEVADA

Rk %R

In the Matier of Charges and Case Neo, 19-33320-1

Complaint Against : _ ' FI LE D)
JOYCE PO KIN CHANG, M.D,, _
, MAR ~ 5 2019

Respondent, ) : NEVADA STATE BOARD OF .

ME L EXAMIMERS
By: 2 PR

\

attornoy for the IC, and Joyce Po Kin Chang, M.D, (Respondent), a Heensed physician in Nevada,

SETTLEMENT AGREEMENT
The Investigative Commitice (IC) of the Nevada State Board of Medical Examiners

(Board}, by and through Aaton Bart Pricke, Esq., Deputy General Counsel for the Board and

asslsted by her attorney, L, Kristopher Rath, Esq,, of the law firm of Hutchison & Steffen, hereby
enter into this Settlement Agreetent (Agreement) based on the following;!

A. Background - . )

L Respondent is a medical doctor curfcntly licensed in active status by the Board
pursuant to Chapfer 630 of the Nevada Revised Statutes (NRS) and Chapter 630 of the Nevada
Administrative Code (NAC) (éollectively, the Medical Practice Act), to practice medicine in Nevada
since Februaty 28, 200'8 (License No. 12643),

2. On January 9% 2019, in Case No. 19-33320-1, the IC filed o formal Complaint
(Complaint) charging Respondent with violating the Medical Practice Act, Specifically, the
Complaint alleges one (1) violatlon of NRS 630.306(1)(b)(3), Engaging in Conduct That Violated
Pharmacy Board Regulations (Count I), one (1) yiolation of NRS 630.306(1)(e), Illegﬁl Dispensing of

! All agreements and admissions made by Respondent are solely for final disposition of this maiter
and any subsequent related administrative proceedings or civil [itigation involving the Board and
Respondent. Therefore, Respondent’s agreements and admissions are not intended or made for
any other uge, such as in the context of another state or federal government regulatory agoncy
proceeding, state or federal civil or ctiminal proceeding, any state or foderal court ptoceeding, ot

any credentialing or privileges matter,
|
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Controlled SLibstem.ces (Count IF), one (1) vlolatlon of NRS 630.305(1)(d), Charging for Services Not
Rendered or Documented (Count 11I), and one (1) violation of NRS 630.3062(1)(a), Failure to
Maintain Complete Medlcal Records (Count 1V), .

3 By reason of the foregoing, Re;spondent Is subject to disclpline by the Board as
provided in NRS 630.352.

4. Respondent was properly served with a copy of this Complalnt, has reviewed and
understands this Complaint, and has had the opportunity to consult with competent counsel |
cohocrnlng the nature and significance of this Complaint

5. Respondent is horeby advised of het ughts 1egardlng this adminlstrative matter, and of
her oppouunlty to defend against the allegations in the Complamt. Specifically, Respondent has
certain rights in this administrative matter as set out by the United States Constitutlon, the Nevada
Constitution, the Medical Practice Act, the Neveda Open Meeting Law (OML), which is contalned In
NRS Chapter 241, and the Nevada Adminlstrative Procedure Act (APA), which is contalned in
NRS Chaptor 2338, These rights include the tight to a formal hearing on the allegations In the
Complaint, the i'ight to representation by counsel, at her own expense, In the preparation and
presentation of her defense, the right to confront and cross-exanine the witnesses and evidence agalnst
her, the right to written findings pf fact, conclusions of law and order reflecting the final decision of
the Board, and the right to judicial review of the Board's order, if the deoislon is adverse to her,

6. Respondent understands that, under the Board’s charge to protect the . public by
regulating the practice of medicine, the Board may take disciplinary action against Respondent’s
license, including license probatlon, leense suspension, ngnse revoostion and imposition of
administrative fines, as well as any other. reésonable requirement ot limitation, if the Board
concludes that Respondent violated one or more pravisions of the Medlcal Practios Act,

7. Respondent understands  and agrees that this Agreement, by and betWGen
Respondent and the IC, is nat with the Board, and that the IC will present this Agreement to the
Board for consideration in open session at & duly notlced and scheduled meeting, Respondent
understande that the IC shall advocate for the Board's apprbval of this Agreoment, but that the

Board has the right to decide In lts own discretion whether or not to approve this Apresment,
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Respondent further understands and agrees that If the Board approves this Agreement, then the

torms and conditions enumerated bolow shall be binding and enforceable upon her and the Board.

B. Terms & Conditlons

NOW, THEREFORE, in order to resolve the matters addressed hereln, i.e,, the matters
with regard to the Complaint, Respondent and the 1C hereby agtee to the following terms and
conditions: _ '

1, Mlgglj,gﬂgg Respondent is, and at all times relevant to the Complaint has been, a |
physiclan licenséd to practice medioine lln Nevada subject to the jurisdiction of the Board as set
forth In the Medical Practloe Act, '

2, Representation by Counsel/Knowing, Willing _g_._l_l,d Intelligent Agreement,

Respondent acknowledges she Is represented by counsel, and wishes 10 resolve the matters

addressed hetein with sald counsel. Respondent agrees that If representation by counsel in this| .
matter materially changes prior to entering into this Agreement and for the duration of this
Agreemont, that counsel for the IC will be timely notified of the materlal ohange. Respondent
agroes that sho knowingly, willingly and intelligently entets Into this Agreement after deciding to
have a full consultation with and upon the advice of logal counsel.

3. Waiyer of Rights, In connectlon with this Agresment, and the assoclated terms
and conditions, Respondent knowingly, willlngly and intelligentiy wal{/es all rights in connection
with this adminlstratlve matter, Respondent hereby knowingiy, willingly and intelligently walves
all rights arising under the United States Constltution, the Nevada Constitution, the Medical
Praétloe Act, the OML, the APA, and any other legal rights that may be available to her or that
may apply to het in'connection with thé adminlstrative proceedings resulting fron the Complaint
filed in this matter, ineluding defense of the Complaint, adjudication of the allegations set forth in
the Complaint, and imposition of any disciplinary actions or sanctions ordered by the Board,
Respondent eigrees 1o seftle and resolve the allegations of the Complaint as set out by this
Agreement, without a hearing or any further proccedinés and without the right to judicial review,

4, Acknowledgement of Reasonable Basis to Proceed. Respondent acknowledges

that the IC belleves it has a reasoriable basts to allege that Respondent engaged In conduct that is

3
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grounds for diselpline pursuant to the Medical Practice Act, The Boatd acknowledges Respondent
is not admitting that the IC’s clalms/counts as alleged in the Complaint have merlt and
Respondent is agreelng to resolve this matter to avold the oosts of hearing snd potential
subsequent litigation, Respondent asserts If this matter were to proceed to hearlng, sho has
evidencs, witnesses, expott wiiness(es) and defenses to the counts/claims alleged In the
Complaint, but for the purposes of tesolving the matter and for no other purpose, Respondent
waives the presentation of evidence, witnesses, expert witnesses, and dcfeﬁses in order to
effectuate this Agreement,

5 Consont to Ex}trg of Order. In order to resolve this Complaint pending agalnst
Rcspoﬁdent, Respondent heteby agrees that the Board may issue an ordér finding that Respondent
engaged in conduct that is grounds for discipline putsuant to the Medical Practice Act, Accordingly,
the following terms and condltions are hereby agreed upon: \

a, Respondent admits to Count I, Engaging in Conduct That Violated Pharmacy Board
Regulations, and Count IV, Failure to Maintain Complete Medical Records.

b, Respondent will pay the costs and expenses Incurred in the investigation and
prosecution of the above-teferenced matter within sixty (60) days of the Board’s acceptance,
adoption and approval of this Agreement, the current amount being $1,322,91, not including ény
costs that may be nécessm"y to finalize this Agreement,

¢, Respondent shall take twenty (20) hours of continuing medleal education (CME)
re{at;zd to best practices in the prescribing of cdntrolled substances before or within slx (6) months
from the date of the Board’s accoptancs, adoption and approvel of this Agreement, The
aforementioned hours of CMRE shall be in additign to the CME requirements that ar¢ regularly
imposed upon Respondent as & conditlon of licensure In the State of Nevada pursuant to
NAC 630.153(1), and shall be approved b'y the Board prior to their completion,

d, Respondent shall pay a fine of $2,500 per count admitted to hereby, conslstirig of
two counts, for a total of $5,000, within sixty (60) days of the Board’s acceptance, adoption and

approval of this Agreement,
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e. Respondent shall successfully complete all requifements and comply with all tesms,
conditions and orders of the Nevada State Board of Pharmacy, specifically Including, but not
limited to, the Pharmacy Board's Order in Case No, 18.029-CS-S, and the Stlpulation and Order

with the Phar_macy Board, which became a final Decision and Order of the Pharmacy Board on

October 10, 2018,

f, This Agreement shall be reported to the approptlate entities and parties as requlred
by law, including, bus not limited to, the National Practitioner Data Bank,

g Responclent shall receive a Public Letter of Reprimaﬁd.

h. All the other counts of the Complaint and any other clalms and allegations arising
from Board Investigation No, 17-17388 shall be dismissed with prejudice.

6, Release From Liabilify. In oxscution of this Agreement, Respondent understands
and agrees that the State of Novada, the Board, and each of lts members, staff, counsel,
investigatoré, experts, peev. reviewers, commlttees, pancls, hearing officers, consultants and agents
afc immune from clvil llability for any declsion or action taken in good faith in response to
information aoquired by the Board, NRS 630.364(2)(a). Respondent agrees to selease the State of
Nevada, the Board, and each of its members, staff, counsel,'investlgatprs, experts, peer roviewels,
committees, panels, hearing officers, consultants and ageﬁts from any and all manner of agtions,
causes of action, suits, debts, judgments, excoutions, claims and demands whatsoever, k'nown and
unknown, In law or equity, that Respondent ever had, now has, may have or clalm to have, against
any or all of the persons, government agencies or entities named In this paragraph arising out of,
or by reason of, this lnves'tigatlon, this Agreement or the administration of the case referenced
herein,

7 Procodure for Adoption of Agreement. The IC and counsel for the IC shall
recornmend approval 'and adoption of the terms and conditions of this Agreement by the Board in
tesolution of this Complalnt, In the course of seeking Board acceptanco, approval and adaption of
this Agreement, counsel for the IC may communicate directly 'with the Board staff and the
adjudicating members of the Board, Respondent acknowledges thdt sueh contacts and

communications may be made or conducted ex parte, without notice or apportunity to be heard on
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her patt until the public Board mesting where this Agreement ls discussed, and that such contacts
and communications may Inelude, but may not be limited to, matters concerning this Agreement,
the Complaint and any and all informatlon of every nature whatsoever related to this matter. The
IC and its'counsel agroe that Respondent and/or Counsel for the Respondent may appear at the
BOt\lt‘d mesting where this Agrecment is dlscussed and, If requested, respond to any questions that
may be addressed to the IC or the IC's counsel,

8, Effect of Acceptance of Agrecment by Board, In fhe event: the Board accepts,
approves and adopts this Agreement, the Board shall issue s final order, making this Agreerent
an order of the Board, and, pending full compliance with the terms herein, the casé shall be ¢losad
and all remaining olaims aising out of the Complaint shall be dismissed with prejudice.

N Lifect of Rejection of Agreement hy Board, In the event the Board does not
accopt, approve and adopt this Agreement, this Agreement shall be null, vold and of no forée and
effect gxoept as to the following ngreement rogarding adjudieations: (1) Respondlent agrees that,
notwithstandlng rejection of this Agl'c;ein}an\t by the Board, nothing contained in this Agreement
and nothing that occurs pursusnt to efforts of the IC to seek the Board’s acceptance of this
Agreement shall disquallfy any membor of the adjudicating panel of the Boatd from considering
this Complaint and from participating in disclplinary proceedings against Respondent, including
adjudication of this case; and (2) Respondent further agrees that she shall not seek to disqualify
any such member absont eyldence of bad falth.

10,  Binding Effect, If approved by the Board, Respondent undetstands that this
Agreement is a binding and enforceable contraot upon Reapopdent and the Board, '

11, Forum Selection Clause, The parties agree that in the event sither party 1s

required to seek enforcement of this Agreement in distrlot court, the parties consent to suoh
jurlsdiction and agree that excluslve jurisdiction shall be In the Second Judicial District Court,

State of Nevada, Washoe Caunty.

12,  Attorneys’ Fees and Costs, The parties agree that in the event an action Is

commenced in distriot court to-enforce an‘y provision of this Agreement, the prevailing party shall

be entitled to recover reasonable attorneys’ fees and costs,
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13, Xailwre to Comply with Terms, Should Respondent fall to comply with any term

or condition of this Agreement once the Agreement has been accepted, approved and adopted by
the Board, the IC shall be authorized to immedintely suspend Respondent’s license to practice
medicine in Nevada pending an Order To Show Cause Hearlng, which will be duly notlced,
Failure to comply with the terms of this Agreement, including fallure to pay any fines, costs,
expenses or fees owed to the Board, is a failure to comply with an order of the Board, which may
result in. additional disciplinary action belng taken against Respondent, NRS 630.3065(2)(e).
Futther, Respondent’s failure to remit payment to the Board for monies agreed to be paid as a
conditlon of this Agreement may subject Respondent fo civil collection efforts,

1l

11

1l
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Dated this \l day of QAQA,]LE!? , 2019,

INVESTICGATIVE COMMITTEE OF THE
NEVADA STATE BOARD OF MEDICAL EXAMINERS

o QWML

Aaron Bart Pricke, Bsq, Deputy General Counsel
Afttorney for the Investigative Commitiee

Dated this M day of M/ , 2019,

Hutchison & Steffen

By: MB%&'

L. Kristopher Rath, Esq. .
Attorneys for Respondent

Dated this E'@’f day of \Tﬂ“w@f?,zow.

W 1//\?/é’ '&1/1,.4/@,1

Joyce I‘\‘C/Kin Chang, M.D., Respd ndent
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IT I8 HEREBY ORDERED that the foregoing Settlement Agreement is approved and accepted
by the Nevada State Board of Medical Examiners on the Ist day of March, 2019, with the final

ﬁlﬁq ,@o&l«/’{aﬁ%{)

Rachakonda D. Prabhy, M.D., President
NEVADA STATE BOARD OF MEDICAL EXAMINERS

total amount of costs due of $1,322.91,

STATE OF NEVADA
BOARD OF MEDICAL EXAMINERS
| certify, as Officlal Custodian of the records, that this
dooument is & tusandagrrant copy of the original on

file in thie UZ -

Sighed: _ -

Executive Director

_,!u?/j’& J&*

Date:




